Michael David James Bell                                            Online Communications/Marketing Executive      
622 Ritchie Avenue  Silver Spring, MD 20910  -  Tel. 301.442.0502  - mikiuxp@gmail.com

I am seeking an executive/director level position responsible for managing the resources, P/L, strategic marketing, business, creative and communications offering of an established organization with mission-critical online requirements.  
Professional Experience 

2007-2009    

Director, Internet Communications
                   American Gas Association. 400 North Capitol St, NW, Washington, DC       


Responsible for the evolution of a static, content repository-oriented web site to a dynamic web product in support of the Association’s legislative and communications goals.  Oversaw and managed the communications audit process, validated key findings, and created the strategic roadmap for effective change management while creating and maintaining value for Association members and media users.  Directed the online news room, conducted media tours, speaking engagements and digital press relations in keeping with the Association and member company goals.
2004-2007    
Manager/Director, Web Strategy and Operations
                         AARP Services, Inc. 601 E St NW, Washington, DC       


Responsible for the integration of the three facets of AARP Web Strategy and Operations: Client Services, Internet Technology and Customer Experience, established production process governing creative design, user experience, technology integration and client-facing project management.  
2002-2004    
Executive Director, Online Services
                                                         Aquilent, Inc. 1100 West St   Laurel, MD       


Responsible for every aspect of both creative and web production services for Federal Government clients.  Established corporate standards for hardware/software acquisition planning and managed all corporate production assets.  Provided expert communications and web presence strategy while developing instructional training materials for Federal Core Web Teams.  Managed vendor and sub-contractor relationships, cost-control key-points and deliverable accountability.  

2000-2002    
Creative Services Director, Eastern Regional Practice   
                     Plural, Inc. 7101 Wisconsin Ave Bethesda, MD       


Directed and managed all levels of user experience, strategy, design, usability testing, information architecture, production process and delivery vehicles for clients such as Microsoft, NASDAQ, Marriott, Priceline, Verizon, MCI, Carnival Cruise Lines and TeleGlobe.  
1995-2000     
Owner/Managing Partner                                              Kinetic Media Incorporated   2617 Blueridge Ave.  Wheaton, MD  







  
Led the Multimedia Design Group at KMI, an Interactive Design and Consulting Firm focusing on emergent multimedia capabilities and their incorporation into Government and Military Computer Based Training (CBT) applications. Provided overall creative vision and leadership while acting as the lead client/vendor interface on multiple simultaneous projects.  

1993-1996
Operations Director, Multimedia Resource Center       
      Booz-Allen & Hamilton   2231 Crystal Dr.  Arlington, VA 


Responsible for the daily operation of the MRC, serving as the primary interface for high-ranking military and government clients.  Managed, mentored and developed core teams of graphic designers, 3-D artists, programmers and web technicians to create a separate BAH Practice from what was once merely the Graphics Group of a single Technology Practice.

Strengths and Skills

-  Practice/Team Leadership       

- Business Trend Analysis & Tracking
- Strategy, Planning and Production
-  Creative Communications & Marketing
- P/L Accountability 


- MS Office Tools and Applications
-  Vendor Relationship Management

- RFP/Proposal Review and Analysis

-  Campaign Lifecycle Management

- External/Internal Dashboard Creation & Tracking
Education


Bachelor of Science
Communications/Information Services (C/IS)
                University of Maryland (NCP)
Master of Fine Arts
English Literature 



                University of Maryland (NCP)
Military Training 

US Navy "A" EOD School, US Navy "C" UDT/Combat Dive School, US Navy LST Certified
Professional references and client portfolio available upon request.  
